
GFI Software Partners with babyTEL™ to Offer Fax-Over-IP Option

Montreal, March 13, 2012 - GFI® Software today announced enhancements to its GFI FaxMaker® network fax 
server software, which will greatly reduce the telecommunications costs associated with traditional fax connectivity 
options. The enhancements will also give users of GFI FaxMaker the ability to send and receive faxes without any 
additional hardware.

This augments the existing benefits provided by GFI FaxMaker, particularly eliminating the need for paper - which 
reduces stationary costs, buoys an organization’s environmental credentials and improves regulatory compliance. It 
also provides security benefits in that faxes are directed to only their intended recipients, communication logs can 
be recorded, there are no paper documents that can fall into the wrong hands, and if email correspondence is being 
archived, all faxes are stored in a central, secure database.

GFI Software has partnered with babyTEL, a provider of internet-based services, to provide its customers with this 
low-cost option for sending faxes via Voice-over-IP (VoIP). VoIP communications are rapidly gaining popularity among 
small and medium-sized businesses (SMB). Survey data shows that nearly a third of them have already adopted the 
technology and an additional 50 percent plan to by next year. It has become a preferred alternative because of ease 
of use. With the babyTEL service as an added option, even GFI customers who don’t have a traditional telephone 
infrastructure can download a free trial with nothing more than an Internet connection.

About babyTEL

Within its Technology as a Service (TaaS) framework, babyTEL develops advanced communication technologies to provide the 
core infrastructure for cutting-edge voice communication Services. babyTEL offers these Services through its Agents and Reseller 
Partners in over 7000 locations in the USA and Canada with Social Network services available world-wide. To meet challenging 
and expanding market needs, babyTEL customizes its residential and corporate telephony Services using its own development 
resources without depending on third party developers. babyTEL customer and network support teams benefit from the 
availability of in-house developers to offer more effective and timely support.

For more information about babyTEL visit www.babytel.net

About GFI

GFI Software provides web and mail security, archiving and fax, networking and security software and hosted IT solutions for 
small to medium-sized businesses (SMB) via an extensive global partner community. GFI products are available either as on-
premise solutions, in the cloud or as a hybrid of both delivery models. With award-winning technology, a competitive pricing 
strategy, and a strong focus on the unique requirements of SMBs, GFI satisfies the IT needs of organizations on a global scale. 
The company has offices in the United States, UK, Austria, Australia, Malta, Hong Kong, Philippines and Romania, which together 
support hundreds of thousands of installations worldwide. GFI is a channel-focused company with thousands of partners 
throughout the world and is also a Microsoft Gold ISV Partner.

For more information about GFI visit www.gfi.com

Disclaimer: All product and company names herein may be trademarks of their respective owners. To the best of our knowledge, 
all details were correct at the time of publishing; this information is subject to change without notice.  


